Whelen Cloud Platform® Version 2.9.0 Release

SOFTWARE UPDATE - MARKET ADVISORY MA:0101 - 10/2024

Whelen Engineering is pleased to announce the release of version 2.9.0 for the Whelen Cloud Platform® (WCP").
This update introduces new functionality, system optimizations, and extended vehicle support.

Key Updates in WCP 2.9.0

-User Alerts Management: Alerts are now automatically prevented from being sent to deactivated users, ensuring more
accurate communications.

-Expanded Alert Timing Options: Additional intervals of 15 and 30 seconds have been added to the “Wait to Send Alert”
dropdown, providing greater flexibility in alert scheduling.

-Enhanced Vehicle Maintenance: Support for Ford F-150 and F-250 models has been integrated, extending the platform’s
maintenance capabilities.

-Updated Fleet Data: The Engine Hours feature has been updated for Ford Explorer vehicles to improve data accuracy.
-Analytics Optimization: The default start and end dates on the Analytics Dashboard and Analytics Logs pages are now set to a
1-week range, allowing for more streamlined data review.

Action Required

Restart your Whelen Cloud Platform application to activate these latest enhancements.

For a complete list of changes and improvements, please see the options below.

If you have any questions or require assistance, please contact your Whelen sales representative.
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